
OFFICE RESOURCE GUIDE

BUSINESS DEVELOPMENT LEGAL COPY SERVICES & PRINTING

PUBLIC RELATIONS

PRE-SETTLEMENT CLIENT FUNDING

RECRUITING/STAFFING

VIDEO MARKETING

DICTATION

INSURANCE

KELLER BUSINESS DEVELOPMENT 
ADVISORY GROUP
David King Keller, MBA, CMB, NLP
Consultant/Executive Coach/Trainer/
Author/Speaker
P: 443/386-2336 or 415/289-0544 
E: david@kbdag.com
W: www.kbdag.com

Service: Grow Law Firm Revenue & 
build practice with business development 
strategies. Learn Rainmaker skills in 
advanced partner/associate/law firm 
coaching/training. FREE consultation

WINSCRIBE
Presidents Plaza, Suite 720 South
8700 West Bryn Mawr Avenue
Chicago, IL 60631
P: 866/494-6727
F: 270/443-5289
Contact: Winscribe Sales
E: sales@winscribe.com
W: www.winscribe.com

Service: Digital dictation workflow 
management, speech recognition and mobile 
dictation solutions.

COURT SURETY BONDS
5 W. Hargett Street, 4th Floor
Raleigh, NC 27601
P: 800/373-2804
F: 919/834-7039
Contact: Carlyle Poindexter
E: Underwriting@SuretyOne.org
W: www.SuretyOne.org

Service: Surety One is a bond brokerage 
licensed in all fifty states and is qualified in all 
federal courts. The firm provides court bonds 
for appeal/supersedeas, attachment, injunction/
TRO, costs of litigation, replevin, indemnity to 
sheriff, probate, guardianship and more.

Surety One

ASSOCIATES PRINTING SERVICE
817 Arnold Drive #9
Martinez, CA 94553
P: 925/228-1511, 800/894-0881
F: 925/228-1522, 800/894-0882
Contact: Joe Castillo
E: joe@associatesprinting.com
W:  www.apslegaltabs.com; 

www.associatesprinting.com

Service: Legal Print/Mail and Supplies. 
Litigation support, legal index/exhibit dividers. 
Printing: offset, engraving, thermography, foil 
stamping & embossing. Stationery/Marketing 
Materials/Business Forms/Business Checks.

C&M PRINTING & COPYING
10034 Commerce Avenue
Tujunga, CA 91042
P: 818/353-7135, 818/500-7009 
or 866/500-7009 (toll free)
F: 818/353-8135
Contact: Cindy Cleghorn, General Manager
E: cindy@cmprintmail.com
W: www.cmprintmail.com

Service: Copy & Print (Litigation support, 
scanning, numbering, on-site copying, com-
plex document copying, pick up & delivery.)

INFINITE PUBLIC RELATIONS
576 Sacramento Street, Third Floor
San Francisco, CA 94111
P: 415/732-7801
F: 415/276-9019
Contact: Nicholas Gaffney
E: ngaffney@infinitepr.com
W: www.infinitepr.com

Service: Infinite Public Relations provides 
award-winning media relations and 
communication services for California’s 
leading law firms.

FAST FUNDS INC.
9132 SW 78th Place
Miami, FL 33156
P: 305/598-6430 or 866/798-2491
F: 305/598-6470
Contact: Bruce Braxton
E: bruce@FastFunds4u.com
W: www.FastFundsForYou.com

Service: Emergency financing for clients 
without upfront fees or interest charges.

RYDER SMITH 
LEGAL SEARCH
655 Montgomery St, Suite 540
San Francisco, CA 94111
P: 415/359-5111
F: 415/684-7871
Contact: Lee L. Kuhn, Esq.
E: info@rydersmithlegal.com
W: www.rydersmithlegal.com

Service: Ryder Smith Legal Search is a 
boutique California-based legal placement 
agency that focuses on the permanent place-
ment of exceptional attorneys and attorney 
groups with client law firms and companies.

ATTORNEY 
MARKETING VIDEOS
Silver Dove Productions
Serving Southern California
P: 866/285-8852
Contact: Michael Gier
E: michael@silverdoveproductions.com
W: www.AttorneyMarketingVideos.com

Service: Video is a must on your website & 
for internet marketing. It allows you to make 
a connection with clients and show them 
why you are their best choice.
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TEN TIPS TO IMPROVE YOUR PRESENTATIONS

S
peaking is a crucial part of the legal profession. 
However, rarely do attorneys have the opportunity 
to learn about how to command the space when 
talking to an audience.  Here are a few simple tips 

that can make a huge difference in how you come across 
when you are speaking.

1. Be prepared. Be certain you know your topic and are 
organized in terms of what you intend to present. Don’t just 
wing it.

2. Don’t read your notes or speech. One of the worst 
things a speaker can do is read notes or a Power Point pre-
sentation. As soon as you stop engaging your audience and 
look down at your notes, your audience is gone.

3. Focus on three main points and the concepts you 
want to present. One reason people read their notes is to 
make sure they get every point across. However, if you focus 
on the concepts you want to be sure to address instead of 
the exact way in which you address them, you will have a 
successful talk without having to prepare and read it 
word-for-word.

4. Avoid PowerPoint slide presentations and their ilk. 
You want your audience to focus on you, not your screen.

5. Come out from behind the podium. Most people pre-
fer to speak behind a podium because it seems to offer a 
certain amount of comfort. But the podium also hampers 
your ability to connect with the audience. Consider stand-
ing in front of the audience and using a wireless lavaliere 
microphone, or sitting on a high stool.

6. Use a microphone. Not infrequently at a seminar, a 
speaker will announce he doesn’t need the microphone 
because his voice is loud enough. But the microphone isn’t 

for you, it is for your audience, and unless you are all seated 
around a table, you need one.

7. Create an introduction that grabs your audience’s 
attention. A boring introduction means you already have an 
uphill battle to get the audience on your side. Keep your 
introduction short and relevant. 

8. Repeat questions. If you are presenting at a seminar, 
be sure you repeat the audience’s questions. This lets you 
make sure that you understand what the questioner is ask-
ing, and ensures that the audience knows what you are 
answering.

9. Make eye contact. This is one you have heard all your 
life. Making eye contact with your audience means slowly 
looking around the room, and stopping your gaze to look 
at various members of the audience. Each member of the 
audience will think you are actually looking at him or her.

10. Vary your speaking tone, speed, and volume for 
emphasis. A monotone voice is extremely dull and will 
quickly drive your audience away. Vary your tone to help 
people stay engaged. Use pausing, speaking quickly or 
slowly, louder or softer, to emphasize important points.

Speaking is a skill that can be learned, just like writing.  
If you take the time to learn how to do it better, you will 
improve. n

Courtesy of Faith Pincus, Esq.of Pincus Professional Education 
and Finz Advance Tapes
Pincus is an accomplished and experienced speaker who has trained CEOs, 
attorneys, elected and appointed officials, candidates, and managers at 
nonprofit associations for more than two decades. She is the founder of Pin-
cus Professional Education [www.PincusProEd.com], owns Finz Advance 
Tapes [www.Advance-Tapes.com] and writes SpeechAdvice.com, a blog 
about public speaking.
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ALEXANDER’S LEGAL SEMINARS 
& PUBLICATIONS
Legal Employment Connection
25060 Hancock Ave., 103-185
Murrieta, CA 92562
P: 888/231-7154
Contact: Mary M. Alexander, PLS, CCLS
E: alexanderslegal@verizon.net
W: www.alexanderslegal.com
W: www.legalemploymentconnection.com

Service: Periodic Civil Procedure Classes in 
San Diego, Orange and Los Angeles Counties 
using Civil Litigation Manuals specific for 
those counties.

ATTORNEY CREDITS
2604 B El Camino Real #204
Carlsbad, CA 92008
P: 760/434-1885
W: www.attorneycredits.com

Service: California MCLE Online—All 
required 25 MCLE hours for only $124.99 
including Ethics, Bias and Substance Abuse.

BARKLEY COURT 
REPORTERS
P: 800/222-1231
W: www.barkley.com

Services: Barkley is approved by the CA, NY 
and IL State Bars to conduct online versions 
of MCLE/CLE courses and offers them at 
no charge.
Programs include: 
January: Leveraging Trial Technology in a 
Visual Society
February: Introducing Adobe X 
March: Mobile Technology
April: Adobe Acrobat for the Legal Profession
May: Adobe Acrobat Advanced for the 
Legal Profession
June: Technology at the Deposition 
and Beyond

B A R K L E Y
C o u r t R e p o r t e r s

BRIDGEPORT CONTINUING EDUCATION
13636 Ventura Blvd. #215
Sherman Oaks, CA 91423
P: 818/783-7156
E: info@bridgeportce.com
W: www.bridgeportce.com

Service: Chaired by distinguished faculty, 
seminars focus on emerging legal issues of 
vital import to attorneys & include the latest 
pending or passed legislation in the topic area. 
Programs include: 
12/9  Trade Secret Litigation 
12/15-12/16  Wage & Hour 
1/13/12  All About Arbitration 
1/19/12  Deposition Workshop 
1/20/12  Qualified Settlement Funds 
1/27/12  Consumer Class Actions 

Lie Detection &  
Nonverbal Cues MCLE

by Clark Freshman, UC Hastings Tenured Professor

Past engagements
JAMS
WilmerHale
Federal Administrative Law Judges
Harvard Law & Business Schools

Inhouse and oPen enrollment mCle
1-6 hours
LA, SF, San Diego
visit clarkfreshman.com/schedule

clarkfreshman@clarkfreshman.com
305.799.7432

FINZ ADVANCE TAPES
Brought to you by Pincus 
Legal Education, Inc.

5660 Skyway Suite C 
Paradise, CA 95969 
P: 877/877-5746 (toll free) or 530/877-8700
E: info@advancecollege.org
W: www.advance-tapes.com

Service: AUDIO case analysis/summaries of 
recent, significant, published decisions in 
Torts & Civ Pro/Evidence/Discovery. 
Affordable annual subscriptions delivered 
monthly online or by CD. Subscription 
includes: references to 20 years of prior 
cases analyzed by Professor Finz and others, 
online summaries & CLE credit.

PINCUS PROFESSIONAL 
EDUCATION
5660 Skyway Suite C 
Paradise, CA 95969 
P: 877/858-3848 (toll-free) or 530/877-8700
F: 530/877-8780
E: info@pincusproed.com
W: www.pincusproed.com

Service: Live & recorded CLE courses taught 
by judges, justices, current or former judicial 
law clerks, judicial staff attorneys & attorneys. 
Focus is on teaching the practical skills 
needed to practice law in multiple areas.

THE RUTTER GROUP 
P: 800/747-3161, ext. 2
W: www.ruttergroup.com

Service: A premier provider of continuing 
legal education for attorneys. 
Upcoming Programs: 2012 Update 
Programs: Civil Procedure, Family Law, 
Insurance Litigation & Personal Injury: early 
December 2011, multiple dates/locations; 
2012 MCLE Video Marathon: 12 hours 
participatory MCLE credit available, late 
January 2012, multiple dates/locations; Visit 
our website or call for more details.

THE SEMINAR GROUP
18850 103rd Avenue SW, Suite 123
Vashon, WA  98070
P: 206/463-4400 or 800/574-4852
F: 866/435-3444
Contact: Heide Stevenson
E: Heide@TheSeminarGroup.net 
W: www.TheSeminarGroup.net 

Service: We are a premier provider of CLEs. 
Register for a California seminar and 
mention this ad and code: DJDISC to receive 
$50 off the full tuition through June of 2012.

RESOURCE GUIDE
Contact: Lisa Johnson

415-296-2428 or 888-225-2527
lisa_johnson@dailyjournal.com
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